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September 13, 2000

MEMORANDUM FOR BUREAU EEO OFFICERS

                                     REGIONAL COMPLAINT CENTER DIRECTORS

FROM:

    Marcia H. Coates




    Director




    Office of Equal Opportunity Program (OEOP)

SUBJECT: 
New Executive Order on "Improving Access to Services for Persons with Limited English Proficiency"

PRIVATE
On August 11, 2000, President Clinton signed Executive Order (EO) 13166, "Improving Access to Services for Persons with Limited English Proficiency."  The purpose of this Executive Order is to eliminate to the maximum extent possible limited English proficiency (LEP) as an artificial barrier to full and meaningful participation in all Federally assisted and Federally conducted programs and activities.

The attached bulletin has been prepared for issuance to employees informing them of the new Executive Order.  You will note that Section 2 of the EO requires the Department to develop a plan to improve access to Treasury conducted programs by eligible LEP persons; and Section 3 requires the development of Title VI guidance tailored to recipients of Treasury financial assistance.   Both the plan and the guidance are due to the Department of Justice by December 11, 2000.  

In the very near future, we will be providing further information and requesting your assistance in developing the plan and guidance required by this Executive Order.  

If you have any questions, in the interim, please feel free to contact the Office of Equal Opportunity Program on (202) 622-1170.

Attachments

cc: Bureau Personnel Officers

TREASURY NEWS

OFFICE OF EQUAL OPPORTUNITY PROGRAM

*****************************************************************************************

NEW EXECUTIVE ORDER ON "IMPROVING ACCESS TO SERVICES FOR PERSONS WITH LIMITED ENGLISH PROFICIENCY." 
PRIVATE
On August 11, 2000, President Clinton signed Executive Order (EO) 13166, "Improving Access to Services for Persons with Limited English Proficiency."  The purpose of this Executive Order is to eliminate to the maximum extent possible limited English proficiency (LEP) as an artificial barrier to full and meaningful participation in all Federally assisted and Federally conducted programs and activities.

PRIVATE
The Executive Order requires Federal agencies to examine the services they provide (federally conducted programs), identify any need for services to those with limited English proficiency, and to develop and implement a plan which provides that LEP persons can meaningfully access those services consistent with, and without unduly burdening, the fundamental mission of the agency.  Agencies are required to develop and begin to implement this plan by December 11, 2000, and send copies of their plans to the Department of Justice (DOJ), the coordinating agency for this EO.

Additionally, the EO requires that Federal agencies draft Title VI guidance specifically tailored to its recipients of Federal financial assistance, taking into account the types of services provided, the individuals served, and the programs and activities provided to ensure that recipients also provide meaningful access to their LEP applicants and beneficiaries.  This guidance must be submitted to DOJ by December 11, 2000 for its   review and approval.  To assist Federal agencies in carrying out these responsibilities, Justice has issued a Policy Guidance Document, "Enforcement of Title VI of the Civil Rights Act of 1964 - National Origin Discrimination Against Persons With Limited English Proficiency (LEP Guidance)".   This LEP Guidance sets forth the compliance standards that recipients of Federal financial assistance must follow to ensure that their programs and activities normally provided in English are accessible to LEP persons and thus do not discriminate on the basis of national origin in violation of Title VI's prohibition against national origin discrimination. 

 

We will be working with the bureaus to develop the plan and guidance to ensure meaningful access to both Treasury conducted and Treasury assisted programs.  We will make the plan and guidance available upon finalization and approval.  
Attached is a copy of the Executive Order and DOJ Policy Guidance.  If you have specific questions about the Executive Order or about how complaints will be processed, you should contact your bureau EEO office.
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