Treasury Pilot Test Survey 

Central Contractor Registration (CCR) System

October 2000 – January 2001

CONSOLIDATED SUMMARY

Thank you for participating in the pilot testing of CCR for the Treasury Department!  Whether you are a procurement specialist or a finance specialist, we sincerely appreciate your efforts.  

This form is designed to solicit your valuable feedback according to certain key topical areas.  However, please feel free to offer any other feedback that you choose – the more we receive the better!  

Your survey is not anonymous in its submission to Richard Miller, Treasury Office of Procurement, in order that he may clarify items with you if necessary.  Beyond him, all feedback will be anonymously consolidated.   

DOD and PricewaterhouseCoopers are also eagerly awaiting survey results.  We will also provide you a copy of the final survey results. 

We believe that CCR can be a valuable tool for collection of vendor data generally, vendor Electronic Funds Transfer (EFT) data specifically, market research to develop bidders lists, and other uses.

SURVEY DUE DATE:
January 31, 2001

Name:                                                          Phone #:                                    .                          

Email:                                                                 .

Using the following scale found below each factor, circle, bold or underline the rating number most representative of your assessment.
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a. The registration process for becoming authorized as a CCR Tools user was simple, effective and fast.
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

· Barbara Bulko at the Defense Logistics Information Service, Battle Creek Federal Center was very helpful in getting me set up for access.

b. The CCR Web site was easy to navigate and intuitively designed for ease of use without training.
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

c. The data fields of CCR vendor information are fully adequate for the purposes of vendor identification and payment information.
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

· Although there is a field for vendor points of contact to enter their e-mail address, I noticed that the vast majority of the vendor records I called up as part of my research did not have this information.  This would be useful in the event you needed to contact the vendor.  I doubt that you could make this information mandatory, but possibly you could strongly encourage the vendors to supply it.

· All the vendors that I searched for were not in the CCR database.  Therefore, I cannot honestly respond to this survey.

What fields need to be added?

· Add a field under "Socio-Economic Factors" for "8(a)" 

· It is my understanding that SIC is being replaced by NAICS.  If this is true, you need to change the field title to "North American Industrial Classification System".

· Hub Zone, NAICS code instead of SIC code

d. All of the data was accurate for my needs.
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

· I performed a Pro-net (SBA) search using only the SIC and state code and a CCR search using the same SIC and state code.  The query generated different results.  Both queries gave me results but the results were different, only one vendor matched.  I suppose that was because the vendors on Pro-net are not all registered in CCR.  As it stands now, I have access to more vendor information on Pro-net than CCR and would use Pro-net in lieu of CCR except for simple searches.  Pro-net can be hard to follow sometimes, very busy.

e. The data printed out easily.
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

· Data didn't print any differently than data from any other web site I visited and printed from.

f. The data printout was well-organized for my use for EFT.
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

g. The search capabilities were fast and effective.
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

· The only searching I did was on Company names since we do not track DUNS number on our current vendor file.  Having the DUNS number would probably have made the search time shorter, but even searches on common names went pretty fast.

· I don't believe financial community users such as myself would ever need to use the various socio-economic factors items to narrow searches such as small business (type 21) only and the other radio buttons. That probably would be more relevant to procurement users.

· I would like to see a search by TIN (Tax ID Number).  Treasury has mandated that the TIN number be on all checks that are issued and we have geared our system to the TIN.  The EFT payments are also aligned with the TIN numbers.  Some vendors have multiple bank accounts with different TIN numbers for different divisions of the Corporation or Company.  If the TIN number/account number combination is incorrect the bank will return the payment through Treasury.  The DUNS number was useless to us. Vendors that had multiple DUNS and addresses I found that I had to go into each one and check for the TIN and remit address information.  This was very time consuming

h. The CCR system response time was fully adequate.  (Please do not fault CCR for slowness attributable to your organization’s limited bandwidth or access problems.)

 







12

4

1


2

3
     4


5

Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

· If the Treasury adopts CCR, getting the word out to the IRS vendor base will be a challenge.  Do you have sample letters available for disseminating information on CCR and the registration process?  [YES, DOD DOES HAVE TEMPLATES AVAILABLE.]

i. Although this has been only a limited pilot test, I believe that CCR Tools would be a useful system to quickly acquire accurate and reliable vendor data.


(NOTE: If Treasury adopts CCR, all Treasury vendors with few exceptions will be required by regulation to register in CCR and maintain an accurate CCR account.)
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Strongly Disagree      Disagree      Neutral      Agree      Strongly Agree

Comments:

· I don't believe the CCR would totally replace our current vendor file, but it would be a good additional resource to verify vendor address and EFT information.  Ultimately it would only be good if all vendors register, but you have already stated that this would be a requirement.

· CCR Tools is a good alternative to using the full CCR system.  I would not recommend the full CCR system because of the logistics of downloading changes and bridging to existing vendor files.

· Customs will have interface/conversion issues with our current and future financial systems.  Also, many of our vendors are one-time – should CCR registration always be required?  [FAR 32.1103 EXEMPTS CCR USE IF THERE IS NOT THE EXPECTATION “TO MAKE MORE THAN ONE PAYMENT TO THE SAME RECIPIENT WITHIN A ONE-YEAR PERIOD.”] 
· U.S. Customs is already processing 80% of their payments EFT. Many of those that are not processed through EFT are one time refund payments, payments to local law enforcement for special operations and one time tort claim payments.  I found some domestic vendors in CCR that did not have EFT information.  I realized foreign vendors will not have that information.  DOD will need to monitor the table more closely for it to be useful.  I checked 33 vendors that we made payments to this year by check.  Of those 33,18 were one time payments, 9 had no matches in CCR , 3 had matching TIN numbers but the remit addresses did not match the remit address in our files,  3 matched.
j. The three most important improvements that should be made to CCR are (#1 highest priority):

#1 Priorities:

· I do not have any recommendations for improvement.

· I can see nothing that should be improved upon at this time.

· The capability to print of a vendors ACH information

· Add additional search criteria to CCR such as Keyword search, business type (if you do not know the SIC/NAICS) and phone number search.

· Add search by TIN

· Search by TIN

· Limit duplicate vendor names (if the same cage and DUNS number apply)

#2 Priorities:

· Have vendors complete all areas with at least a contact name

· Are vendors removed from CCR after 12 months?  [NO, VENDORS ARE NOT REMOVED AFTER 12 MONTHS UNLESS THEY REPEATEDLY FAIL TO UPDATE THEIR DATA DESPITE A MINIMUM OF THREE AUTOMATIC NOTICES SENT TO THEM]  My worry is that the vendor will be removed from CCR before we exercise an option on service type contracts with options.  This may create problems when we try to exercise our option and the vendor has not re-registered.

· Add NAICS

· Search by Remit Address

#3 Priorities:

· Add the "Point of Contact information" to the "General Information".  You currently have this information at the end of the Profile report.  It would easier to read if this was up front.

#4 Priorities

· The profile includes several sections of address information that is for the most part useless and takes up space.

I really think this can be a useful tool for agencies that need to increase their percentage of EFT payments, but as I stated earlier we are at 80%.  We have between 25,000 and 30,000 active vendors and 20,000 employees (vendors).  

I tried to search for an existing vendor in CCR by remit address and got the message that there were zero matches.  The address that appears on the Search Results is the home office.  From an Accounts Payable point of view this is not very useful for vendors that have multiple remit to addresses.  For example Xerox has 35 listings.  We have 4 major PO boxes that we pay located throughout the US.  It is possible that all the Purchase Orders could be sent to the home office in VA, but because of the location of the machines, we make payments to the four different locations.  Looking at the list that appears from a search of Xerox I had to look at each one to verify the TIN and remit.  This became very time consuming.

PLEASE RETURN THIS SURVEY BY DECEMBER 22, 2000, BY FAX (202/622-2273) OR EMAIL (richard.miller@do.treas.gov) TO:

Richard Miller

Office of Procurement


Suite 400 West

1310 G. St., NW

Washington, DC  20220 
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