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Section 1203 Complaint Management Flow Chart (received by CMT)
















Section 1203 Complaint Management Flow Chart (received by Divisions)






















1203 allegation received by CMT





Enter the 1203 violation code into the PARIS Complaint Screen  





CMT evaluation





Route to SAC- Decision to card





No





CMT forwards to ECCO





SAC Forwards to ECCO via 2070 





Initiate investigation





Yes





SAC forwards case to IRS-IM on 2076





Interview complainant, if possible





Enter the 1203 violation code into the PARIS Complaint Screen 





1203 allegation received by  division





Complete investigation and refer to IRS-IM  on 2076





SAC prepares 2070 and routes to ECCO





Yes





Decision to initiate investigation





No





Initiate investigation.  If basis for 1203, then list 1203  violation code.  If no basis for 1203, then do not list 1203 violation code.	
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