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Message from the secretary of the lreasury

February 1, 2010

The Treasury Department has spent the past year confronting the worst economic
and financial crisis in generations.

While policy interventions at the end of 2008 succeeded in achieving the vital,
but narrow, objective of preventing a catastrophic systemic meltdown, by the time
President Obama took office, the financial system remained extremely fragile and
the Administration faced a rapidly evolving set of challenges.

In the financial sector the flow of credit to businesses and families had frozen; the

issuance of new asset-backed securities had essentially come to a halt; and liquidity
in a broader range of securities markets had fallen sharply. In addition, the broader
economy was in a free fall. In January 2009 we lost 741,000 nonfarm jobs, the
largest single monthly decline in 60 years. Our Gross Domestic Product was contracting at rates not seen in
decades. American families lost $17-1/2 trillion in household wealth between the spring of 2007 and early 2009.
And there was genuine concern we were headed toward a second Great Depression.

The Obama Administration responded with a comprehensive strategy unprecedented in size and scope.

First, we worked with Congress to enact the most sweeping economic recovery package in our nation’s history.
The Recovery Act included a program of immediate tax incentives for businesses and households, support for
state and local governments, and investments in critical economic priorities, from infrastructure and energy to
health care and education. More than 110 million families — 95 percent of working families — received hundreds

of dollars in the Making Work Pay tax benefit.

Second, we moved quickly to stabilize our financial system with as much private capital as possible. Following the
release of the “stress test” results, our nation’s largest banks were able to raise over $80 billion in private capital
and, as of September 30, 2009, have paid roughly $70 billion back to the government for previous investments.
More broadly, last December, 70 percent of corporate bond issuance was supported by the government. In
September of this year, corporations raised over $100 billion in debt, 82 percent of which was issued without a
government guarantee.

Third, we jump-started channels of credit that are critical for American families and businesses. Our Term Asset-
Backed Securities Loan Facility (TALF) has helped to improve conditions substantially. Issuance of securities
backed by consumer and business loans has averaged $14 billion per month since the government launched TALF
in March, compared to about $1.6 billion per month in the six months prior to the program’s launch.

Fourth, we created a public-private investment program to purchase legacy assets to help clean up the balance
sheets of major financial institutions and re-liquefy key markets. Program announcements helped improve prices
for these assets in advance of actual purchases. And due to continued improvements in financial market condi-
tions, we are able to proceed with the program at a scale smaller than initially envisioned.

MESSAGE FROM THE SECRETARY OF THE TREASURY
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Fifth, we worked to ease the housing crisis by helping to bring mortgage rates to historic lows and establishing
new programs to allow responsible homeowners to refinance into affordable mortgages or modify at-risk loans to
lower monthly mortgage payments.

And finally, we worked with the major economies of the world on a coordinated program of macroeconomic
stimulus and financial stabilization, alongside regulatory reform.

Because of these steps, an economy that was in free-fall in January is now on the road to recovery. It grew at an
annual rate of 2.2 percent in the third quarter, and private economists generally expect moderate growth over the
next year. Business and consumer confidence has started to improve. The housing market is showing some signs
of stabilizing. Home prices have increased modestly since April, and sales of existing single-family homes rose by
42 percent over the year ending in November. The cost of credit in securities markets has fallen substantially for
businesses, and credit is flowing again in these markets.

These early signs of progress have allowed us to begin evolving our strategy from rescuing the economy to repair-
ing and rebuilding the foundation for future growth.

As we enter this new phase we are winding down some of the extraordinary support put in place for the financial
system. But we are also mindful that unemployment is still too high and that small businesses, an important
engine of job growth in America, still face enormous difficulty accessing credit.

Because of the economic and financial stewardship role the Department plays for the Nation, the performance of
the Treasury is never more important. This year, the Department met or exceeded 64 percent of its performance
targets, a reduction of three percentage points compared to last year, reflecting the challenges the Department
faced in confronting the financial and economic crisis. While the percentage of unmet targets increased over last
year, on average the unmet performance targets were within 19 percent of desired results. Discretionary budget
resources increased 4.8 percent over 2008.

The Department has validated the accuracy, completeness, and reliability of the performance data contained in
this report.

Timothy E Geithner
Secretary of the Treasury

MESSAGE FROM THE SECRETARY OF THE TREASURY



Messaqe from the Assistant ecretary for Management
nd Ghief Financral Otficer

February 1, 2010

The message from Secretary Geithner describes the extraordinary actions taken by
the Department of the Treasury to help stabilize the nation’s financial system and
build the foundations for a sustainable economic recovery. Following enactment
of the Housing and Economic Recovery Act in July 2008 and the Emergency
Economic Stabilization Act in early fiscal year 2009, Treasury took bold and
aggressive action to restore confidence in our financial system and ease the housing

crisis.

With the enactment of the American Recovery and Reinvestment Act and within
weeks of the new Administration taking office, Treasury built on its other rescue
efforts by quickly launching new programs to help revive the economy. These
efforts included:

Tax benefits to more than 110 million families, or 95 percent of working
families, and tax incentives for businesses and households;

Aid for revenue-strapped state and local governments;

New methods for low cost borrowing; and

Investments in renewable energy, low-income housing, and health care.
In fiscal year 2009, Treasury met or exceeded 64 percent of the measureable targets that it set for itself. That
was down from 68 percent in fiscal year 2008. The Department came close, however, to meeting the fiscal year
2009 targets it did not attain, getting, on average, more than three-fourths of the way to achieving them. Much

of the change in performance between the two fiscal years was due to the extraordinary circumstances that the
Department faced in confronting the financial and economic crises.
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The Department is working to improve the value of all of our products and services. A Department-wide effort is
seeking to identify key goals and objectives to be achieved through 2011; to establish meaningful measures and
reporting to gauge progress toward achievement, and to drive improvement through formal review and follow-
up. Among these goals and objectives will be continuing to repair and reform the financial system, improving
voluntary tax compliance, and achieving management excellence. An important new initiative is moving the
Department towards paperless operation, which is environmentally responsible, saves money, and provides faster,
better service to our customers.

MESSAGE FROM THE ASSISTANT SECRETARY FOR MANAGEMENT AND CHIEF FINANCIAL OFFICER 3



The Department will continue devoting special attention to programs on the Government Accountability Office’s

FISCAL YEAR 2009

High Risk List and to management and performance challenges identified by the Department’s Inspectors
General.

In the past year, Treasury has taken an extraordinary set of actions to rescue and reform the financial system,
revive the economy and ease the housing crisis. In the coming year, we will continue to pursue our efforts in all
of these areas while improving the operations of the Department. Our ultimate aim is to restore this nation’s
economy and expand economic opportunity for all Americans.

Y/

CITIZENS’ REPORT

{
-
Dan Tangherl'gni

Assistant Secretary for Management,

Chief Financial Officer, and Chief Performance Officer
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Introduction

The Department of the Treasury Citizens Report: Fiscal
Year 2009 Summary of Performance and Financial
Results provides information for the general public to
assess the Department’s performance relative to its mis-
sion and stewardship of the resources entrusted to it.

The report begins by posing a fundamental question
on the minds of most Americans today — What is
Treasury doing to address the economy? An overview
follows providing the reader an understanding of the
contributions Treasury has made over the last year to
stabilize financial markets, improve mortgage avail-
ability, protect the taxpayer and restore confidence in
the economy.

NOILINAOYLNI

Agency-level performance information is presented
next, along with a summary of performance by strate-
gic goal, which includes key accomplishments, chal-
lenges, and trends in performance, budget and cost.

The status and progress made on Management
Challenges is presented next, along with actions taken
and planned on High Risk Areas.

The report concludes with a summary of financial audit
and statement data.

This report is a summarized version of the Treasury
Fiscal Year 2009 Performance and Accountability
Report, which can be found here.

INTRODUCTION
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TROUBLED ASSET RELIEF PROGRAM/
FINANCIAL STABILITY PLAN

On October 3, 2008, Congress passed EESA to pre-
vent a potentially catastrophic failure of the financial
system. Under the legislation, the Office of Financial
Stability (OFS) was created within Treasury to purchase
and insure up to $700 billion in certain types of assets
under the Troubled Asset Relief Program (TARP).
Operating in conjunction with Federal Reserve and
Federal Depository Insurance Corporation (FDIC)
programs, TARP has provided resources facilitating
stabilization of the financial system and restoration

of credit to businesses and consumers. For the period
ended September 30, 2009, the face value of the
amounts obligated under TARP was $454 billion and
funds disbursed totaled $364 billion.

TARP operations are managed with four primary goals:
Goal 1 - Ensure the overall stability and liquidity of
the financial system
a. Make capital available to viable institutions
b. Provide targeted assistance as needed

c. Increase liquidity and volume in securitiza-
tion markets

Contributing programs:
¢ Capital Purchase Program
¢ Public-Private Investment Program
¢ Consumer and Business Lending Initiative
o Term Asset-Backed Securities Loan
Facility
¢ Unlocking Credit for Small Business
Initiative
¢ Targeted Investment Program

¢ American International Group (AIG)
Investment Program

¢ Asset Guarantee Program

¢ Automotive Industry Financing Program

What is Treasury Doing to Address the Economy?

Goal 2 — Prevent avoidable foreclosures by provid-
ing an affordable, sustainable, mortgage
modification option for up to 4 million at-risk
homeowners

Contributing program:
* Home Affordable Modification Program
Goal 3 — Protect taxpayer interests

Goal 4 — Promote transparency

The purpose of TARP was to restore the liquidity and
stability of the financial system. While EESA provided
the Secretary of the Treasury with the authority to pur-
chase up to $700 billion in troubled assets to meet the
objectives of the Act, it is clear today that TARP will not
cost taxpayers $700 billion, based on what has already
been disbursed and current program estimates. The
current estimated deficit impact of TARP is $117 billion,
with net costs in the AIG Program, Automotive Industry
Financing Program, and Home Affordable Modification
Program partially offset by net gains in other programs.
On December 9, 2009, Secretary Geithner certified to
Congress extension of TARP authority to October 3,
2010 under Section 120(b) of EESA.

As financial conditions have started to improve,
Treasury has begun the process of exiting from some
emergency programs. In addition, many programs
were structured to encourage early repayment of funds,
including interest rates on preferred stock and subordi-
nated debentures which increase over time and restric-
tions on executive compensation. As of December 31,
2009, Treasury had received $166 billion in principal
repayments and warrant repurchases from CPP partici-
pants. For banks that have elected not to repurchase
their CPP warrants, Treasury began auctioning their
warrants in December 2009. As of December 31,
2009, the Capital Purchase Program had ended dis-
bursements and the Asset Guarantee Program, Targeted
Investment Program and Capital Assistance Program
had been ended. TALF is scheduled to end in June

30, 2010. For investments in the automobile industry

WHAT IS TREASURY DOING TO ADDRESS THE ECONOMY?



and for other companies that have received exceptional
assistance, clear principles have been outlined ensuring
support is limited and temporary.

To provide transparency and accountability for TARP
and other programs designed to repair and reform the
financial system, Treasury created FinancialStability.
gov. The website includes reports and information

on Treasury programs, including transaction reports,
program guidelines, speeches, press releases and

other information. Additional information on the
Making Home Affordable program can be found at
MakingHomeAffordable.gov.

FIGURE 1. Total TARP Funds Obligated in Fiscal Year 2009

(in billions)
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FINANCIAL REGULATORY REFORM

On June 17, 2009, the President announced a com-
prehensive plan to reform an outdated and ineffective
financial regulatory system. The plan has five key
objectives: promote robust supervision and regulation
of financial firms; establish comprehensive regulation
of financial markets; protect consumers and investors;
provide the government with the ability to manage
financial crises; and improve international coopera-
tion. Treasury submitted proposed legislative text to
implement the plan in July and August 2009, and is
currently working with Congress to promulgate legisla-
tion. The House of Representatives passed a regulatory
reform bill on December 11, 2009 (HR4173) and the
Senate is expected to consider legislation in early 2010.

TREASURY HOUSING GOVERNMENT-
SPONSORED ENTERPRISE PROGRAMS

To provide stability to the financial markets, increase
the availability of mortgage finance and protect tax-
payer interests, Treasury implemented three emergency
programs in September 2008 with respect to Fannie
Mae, Freddie Mac and the Federal Home Loan Banks
(FHLBs). Authority for the action was provided by
Section 1117 of the Housing and Economic Recovery
Act of 2008, which authorized Treasury to purchase
obligations and other securities issued by Fannie Mae,
Freddie Mac and any FHLB. The programs include:

Preferred Stock Purchase Agreements (PSPAs) with
Fannie Mae and Freddie Mac providing backstop
funding for program operations

A Mortgage-Backed Securities (MBS) Purchase
Program limited to securities issued by Fannie Mae
and Freddie Mac

An emergency credit facility for Fannie Mae,
Freddie Mac and the FHLBs

In February 2009, the PSPAs were increased from $100
billion per GSE to $200 billion per GSE to provide ad-
ditional security for financial markets. This agreement
was further amended on December 24, 2009, to allow
the cap on Treasury’s funding commitment to increase
as necessary to accommodate any cumulative reduction
in net worth over the next three years. At the conclu-
sion of the three year period, the remaining commit-
ment will then be fully available to be drawn down per
the terms of the agreements. As of December 31, 2009,
Treasury’s payments to Freddie Mac and Fannie Mae
were $50.7 billion and $59.9 billion, respectively. The
financial support provided by the PSPAs will continue
beyond December 31, 2009. As of September 30, 2009,
Treasury had purchased $192.2 billion in agency MBS
and received back $22.2 billion in principal and $5.0
billion in interest. The GSE MBS purchase program
and GSE line of credit, established by Treasury under
HERA, expired on December 31, 2009.

WHAT IS TREASURY DOING TO ADDRESS THE ECONOMY?
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FISCAL YEAR 2009

CITIZENS’ REPORT

DEPARTMENT OF THE TREASURY

AMERICAN RECOVERY AND
REINVESTMENT ACT OF 2009

The Department of the Treasury played a pivotal

role in implementing the American Recovery and
Reinvestment Act of 2009 (Recovery Act) this past
year. By quickly providing targeted investments and
implementing tax provisions to benefit both businesses
and individuals, the Department provided a key finan-
cial link enabling economic recovery. The Department
accomplished this by implementing tax provisions
affecting nearly every American. Specific measures
provided direct relief to low income and vulnerable
houscholds including distribution of $250 one-time
economic payments to help retirees and individuals
with disabilities meet living expenses. Direct payments
in lieu of tax credits were designed to provide afford-
able housing and make resources available to develop
alternative sources of energy and get Americans back
to work. The goal of these programs is to stimulate the
U.S. economy, create and sustain jobs, and build the
foundation for long-term economic growth. Highlights

of the impact from Treasury’s Recovery Act programs
through December 2009 included:

$99.1 billion in estimated tax benefits provided to
individuals, families, and businesses through the
implementation of various tax provisions.

$4 billion provided to 51 designated housing agen-
cies to spur development of affordable housing.

$2 billion to 190 recipients were made to promote
renewable energy production throughout the
country, powering over 900,000 homes.

$64 billion in Build America Bonds issuances to
help 44 states finance a variety of public improve-
ment projects

$13.7 billion in economic recovery payments was
issued to more than 55 million seniors, veterans
or other high-need residents. Almost 46.4 million,
or 85 percent, of these payments were processed
electronically rather than by paper check, saving
taxpayers over $17 million.

.......................................................................................

WHAT IS TREASURY DOING TO ADDRESS THE ECONOMY?



ow Well is Treasury Performing !

FIGURE A. Treasury Performance Cost Trend
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FIGURE D. Fiscal Year 2009 Treasury-wide Performance Results
Excluding Discontinued and Baseline Measures
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FIGURE E. Treasury Actual Performance Trends 2006-2009
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FIGURE F. Treasury Target Performance Trends 2006-2009
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FIGURE G. Treasury Department Cost per Person in the United States
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FIGURE H. Treasury Performance vs. Performance Cost Trends
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Please see next page for explanation of charts.
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HOW WELL IS TREASURY

PERFORMING DISCUSSION

PERFORMANCE COST AND BUDGET
TRENDS

Performance cost represents the best indication of the
total actual cost to operate the Treasury Department.

It includes normal operating expenses from the
Department’s Statement of Net Cost, but also includes
adjustments for costs which do not require budgetary
resources such as imputed costs, depreciation, amor-
tization, losses, and other non-budgetary expenses.
Performance cost in fiscal year 2009 was $19.6 billion
(see figure A), a 4.4 percent increase from fiscal year
2008, and has risen 4 percent per year since fiscal year
2005. The Department’s total enacted budget, however,
which includes direct appropriations, non-appropriat-
ed, and reimbursable amounts, rose by an average of
7.4 percent per year since fiscal year 2005 (see figure B).

PERFORMANCE TO TARGET

In fiscal year 2009, the Treasury Department continued
reporting using the revised performance rating system
implemented in 2008. Performance to target is rated
as: Exceeded, Met, Improved from the prior year (but
not met), Unmet, Baseline, or Discontinued. Prior

to 2008, performance measures were rated only as
met or unmet. Results are shown in two pie charts,
one including all performance measures, and one not
including baseline and discontinued measures. While
64 percent of targets were exceeded, met, or improved
based on all measures (see figure C), 80 percent of
targets were exceeded, met, or improved based on
measures that were not baselined or discontinued (see

figure D).

HOW WELL IS TREASURY PERFORMING?

ACTUAL AND TARGET PERFORMANCE
TRENDS

Trends in actual performance and targets have

been analyzed since 2005 where data was available.
Trends can move upward, downward, or remain flat.
Depending on the type of measure, a trend can be
favorable, unfavorable, or remain unchanged. Results
indicate that 61 percent of actual performance trends
were favorable (see figure E), 23 percent were unfavor-
able, and 16 percent were unchanged. Target trends
were 42 percent favorable, 31 percent unfavorable, and
27 percent unchanged (see figure F).

TREASURY COST PER PERSON

The chart reflecting the approximate cost of the
Treasury Department per person in the United States is
based on calculations determined by dividing Treasury
Performance Cost by an estimate of the U.S. popula-
tion at the end of fiscal year 2009. This ratio attempts
to describe the estimated cost of operating the Treasury
Department borne by everyone in the United States

on a per person basis. The estimated cost per person
for fiscal year 2009 is $63.80, up from $61.61 in fiscal
year 2008 (see figure G).

TREASURY PERFORMANCE AND REAL
COST

This chart provides information on Treasury’s perfor-
mance to target trends compared with the year-to-year
increase in the Department’s performance cost. The
percent of targets met or exceeded dropped by six
percentage points compared to the prior fiscal year,
while performance cost increased by 4.4 percent (see

Sfigure H).



Financial Trends
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The increase of $2.7 trillion in total assets in fiscal year 2009
is largely due to the increase in future funds required from
the General Fund of the U.S. Government to pay for the
federal debt owed to the public and other federal agencies.
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Total liabilities increased by $2.6 trillion from fiscal year
2008 to fiscal year 2009. The majority of the increase is due
to borrowings from other federal agencies and debt issued to

the public.
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The decrease of $77.7 billion in net interest paid on the
federal debt is due to the decrease in the average interest rate

for debt held by federal entities and federal debt held by the
public.
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The majority of the increase in total budgetary resources
for fiscal year 2009 is due to Troubled Asset Relief Program
(TARP) activity and additional investments in the
Government-Sponsored Enterprises.
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The majority of the $459.3 billion increase in net outlays
was due to Troubled Asset Relief Program (TARP) activity
and additional investments in the Government-Sponsored
Enterprises.

Net custodial revenue collected on behalf of the U.S.
Government decreased by $379.3 billion. This decrease can
be contributed to the weakened economic conditions that
existed during fiscal year 2009.

FINANCIAL TRENDS
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Hiscal Year 2009 Summary of Performance
by Strateqic boal

FISCAL YEAR 2009
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; SUMMARY OF PERFORMANCE
~ Strategic Goal Key Accomplishments Key Challenges Element FY 09 Trend Performance
; Effectively : © Collected $2.3 trillion in tax revenue ~ : © Continue to work toward the : Performance : - 77% of targets met or
5 Managed U.S.  : and $20.6 billion in federal excise taxes :  Congressional goal of having : : - exceeded
E Government on tobacco, alcohol, firearms, and © 80 percent of tax returns filed : : :
= Finances : ammunition . electronically : Cost . A Up11% from 2006
5 : © Processed over 144.4 million individual : * Continue to convert from : : - 102003
. : gun:js and issued over 111.4 million Eapgrto electronic savings Budget A Up 18% from 2006
Cost*: ;  refunas : bonos : 5 102009
..+ © Increased individual electronic tax : © Process 90 percent of : : :
2008:$14.0 Billion : : : : :
~ ¢ returns processed by 8 percentage . Treasury payments and * Actual Results © A 54% of actual
2009: $14.4Billion :  points, from 58 to 66 percent © associated information - performance measure
- © Issued over 54.8 million payments electronically - results had positive
valued at more than $13.7 billion : * Reduce the use of illegal : : - trends from fiscal
under the American Recovery and *international tax shelters : :  years 2006-2009
Reinvestment Act of 2009 - © Reduce the erroneous : I Do
Converted over one million federal © paymentsrate withinthe : Target Setting A 46% of targets
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benefit check recipients to direct : Earned Income Tax Credit : : had positive trends
deposit ~ (EITC) program : o fece vears
Conducted more than 290 auctions -« Continue on path to complete : :

resulting in the issuance of more than  :  CADE implementation by :

$8 trillion in marketable Treasury ©o20m

securities - Improve audit coverage of

Began the monthly issuance of the : high net-worth/high-income

three and seven year notes taxpayers

Collected $5.07 billion in delinquent ~ : * Reduce average taxpayer

debt © telephone wait time

Accurately forecast
government receipts
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SUMMARY OF PERFORMANCE

Strategic Goal

U.S. and World
Economies
Perform at

Full Economic
Potential

Cost:
2008: $3.7 Billion
2009: $4.4 Billion

Key Accomplishments

Supported stabilization of the financial
system through implementation of the
Emergency Economic Stabilization Act
of 2008 and the Financial Stability Plan
Improved mortgage availability and
stability of the housing market through
implementation of the Housing and
Economic Recovery Act of 2008

Implemented economic stimulus

measures under the American Recovery

and Reinvestment Act of 2009

Issued “Financial Regulatory Reform:
A New Foundation” and drafted
legislation for fundamental financial
regulatory reform

Contributed to stabilization of the
money market through implementation
of a Temporary Guarantee Program for
Money Market Funds

Implemented measures to bolster
regulation of national banks and thrifts

Expanded international economic
partnerships to better manage the
financial crisis

Hosted G-20 meetings and supported
elevation of the G-20 to premier
international economic forum

Supported trebling resources for the

International Monetary Fund and
restructuring of the Financial Stability

Forum into the Financial Stability Board

Coordinated the Economic Track of the
U.S.-China Strategic and Economic
Dialogue

Provided grants, investments, financial
services and technical support

for underserved and low-income
communities through the CDFI Fund

Key Challenges

Repair and reform the

: Element FY 09 : Trend : Performance

regulatory system to improve :

supervision of financial
markets and institutions
Continue to mitigate risks at
national banks and thrifts
Reduce mortgage
delinquency and foreclosure
rates

Reduce direct government

Performance 82% of targets met or
- exceeded

 Cost A Up 40% from 2006

: ‘ 102009

- Budget A Up46% from 2006

- 102009

- Actual Results

support for securitization and

other financial markets

Maintain open economies
despite rising protectionist
interests

Reform Medicare and Social
Security to ensure long-term
solvency

Continue international
movement towards a global

V¥ 46% of actual

- performance measure
- results had positive

- trends from fiscal
 years 2006-2009

 Target Setting

agreement on climate change
Increase financial knowledge

and access, especially in
low-income and underserved
communities

Improve productivity
management related to coin
and currency production
Improve supply management
for bullion coin production
Manage cost issues related
to the penny and nickel

Encourage robust circulation

of the $1 coin cost-effectively

Increase financial literacy and
access to financial services in :

low-income and underserved
communities

v 25% of targets

- had positive trends
: from fiscal years
: 2006-2009

table continued on next page
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SUMMARY OF PERFORMANCE

FISCAL YEAR 2009

Strategic Goal Key Accomplishments Key Challenges Element FY 09 Trend Performance
L] . . . . .
Prevented : © Strengthened measures against Iranto : © Modernize Bank Secrecy . Performance  : - 76% of targets met or
: Terrorism and © protect U.S. national security * Act(BSA) information and : : * exceeded
o Promotgd ) * = Enhanced mechanisms to combat . analysis : : : .
; the Nation’s © mortgage and loan modification fraud ~ : * Encourage Pakistan to make Cost A 89210%3’ from 2006
A ggzl:lgmg:é?jugh * « Lifted sanctions on 125 individuals © its anti-money laundering law : : 0
- . or entities from the list of Specially : permanent Budaet DA Un 64% from 2006
E L?;chﬁgfnal Designated Nationals (SDNs) ¢ = Continue to provide : g : : top20090
[‘i]-‘ Systems Retired magnetic media filing . additional guidance to the
— Strengthened the review process for charlta}ble sector - Actual Results A 72% of actual
= foreign investment in the United States : © Establish external : : - performance measure
(@) : : performance measure : : : results had positive
o Cost: : © evaluation : : * trends from fiscal
S 2008: $555 Million years 2006—2009
g 2009: $570 Million . Target Setting A 50% of targets
» : : * had positive trends
5 - from fiscal years
I~ _ _ : 2006-2009
: Management  : * Treasury OIG completed 10 Material ~ : * Continue to complete an : Performance © 100% of targets met
o and  Loss Reviews (MLRs) *increased number of MLR : : - or exceeded
= Organizational - < Treasury OIG issued 68 audit products = Continue to improve : : : .
g Excellence * related to Treasury operations " management of information : COSt . ¥ tDO;\[/JrEJSB %o from 2006
. . . : 0]
Trea