DEPARTMENT OF THE TREASURY

OFFICE OF THE PROCUREMENT EXECUTIVE
Procedures for Evaluation and Reporting of Contractor Performance Information 
In accordance with Federal Acquisition Regulation Subpart 42.15, the following procedures are required for collection, evaluation, reporting, and monitoring the use of contractor performance information.

Contract Actions Subject to Evaluation and Reporting Requirements

1.  Except as provided in FAR 42.1502 (e) (f) and (h), evaluation of past performance information is required for all contracts exceeding the simplified acquisition threshold, orders exceeding the simplified acquisition threshold placed against Federal Supply Schedule contracts, and task orders and delivery orders exceeding the simplified acquisition threshold against contracts awarded by another Federal agency.  

2.  Contracts and orders with initial award values at or below the simplified acquisition threshold that are subsequently modified so that the value exceeds the simplified acquisition threshold become subject to evaluation and reporting requirements when the dollar value exceeds the simplified acquisition threshold.

3.  Evaluation of past performance information for orders exceeding the simplified acquisition threshold placed against contracts awarded by Treasury Bureaus is at the discretion of the Bureau Chief Procurement Officer (BCPO) responsible for the award of the contract against which orders are placed.  The BCPO’s determination concerning the requirement for evaluation of past performance information shall be based on the factors contained in FAR 42.1502(d), and shall be documented in the contract file.  The BCPO’s determination shall be provided to all Bureau procurement offices authorized to place orders against the basic contract.

Evaluation of Contractor Performance Information
1.  Evaluation of contractor performance information is required at completion of contract performance, and no less frequently than annually for contracts with performance periods exceeding one year.  Interim evaluations are required annually, based on the award date of the contract action, and are to be completed within thirty days after the end of each twelve-month period, until completion of the contract action.  The final performance evaluation is required within thirty days after completion of contract performance.

2.  The contracting officer is responsible for obtaining evaluations from all functional elements involved in post-award management of the contract action.  The Contracting Officer’s Technical Representative’s evaluation is required for all contract actions.  Evaluations from the program office, administrative contracting office, end users of the product or service, and other technical or business advisors are required, as determined by the contracting officer, such that all relevant performance information is available to the contracting officer for consideration in preparing the evaluation.  

3.  Per FAR 42.1501, contractor performance information includes the contractor’s record of conforming to contract requirements and to standards of good workmanship; the contractor’s record of forecasting and controlling costs; the contractor’s adherence to contract schedules, including the administrative aspects of performance; the contractor’s history of reasonable and cooperative behavior and commitment to customer satisfaction; the contractor’s record of  integrity and business ethics, and generally, the contractor’s business-like concern for the interest of the customer.  These factors, tailored to the complexity and performance requirements of the contract, are to be considered in contractor performance evaluations.  

4.  Performance evaluations of contracts shall include an assessment of contractor performance against, and efforts to achieve, the goals identified in the small business subcontracting plan when the contract includes the clause at 52.219-9, Small Business Subcontracting Plan.  Performance evaluations of task orders and delivery orders shall not include this assessment.  

5.  Performance evaluations shall be provided to the contractor as soon as practicable after completion of the evaluation, but no later than thirty days after the annual performance or final performance period.  Contractors shall be given a minimum of thirty days to submit comments, rebutting statements, or additional information.  If there are disagreements between the contracting officer and the contractor on performance evaluations, Bureau review at a level above the contracting officer, as designated in Bureau procedures, is required.

Transmission of Contractor Performance Evaluations to PPIRS

1.  Effective July 1, 2009, the FAR requires agencies to post all contractor performance evaluations in PPIRS.  The feeder system for Treasury Bureau collection and transmission of contractor performance evaluations is the Department of Defense’s Contractor Performance Assessment Reporting System (CPARS), located at: http://www.cpars.csd.disa.mil/cparsmain.htm.  

2.  The contracting officer is responsible for transmission of interim and final contractor performance evaluations to CPARS.  Data entry activities may be delegated to other procurement office personnel in accordance with Bureau procedures; however, the contracting officer remains responsible for the content and timeliness of transmissions.

3.  Transmission of contract performance evaluations is required no later than thirty days after receipt of contractor comments, unless review above the level of the contracting officer is needed.  Disagreements with contractors on performance evaluations should be dispositioned in a timely manner.

Contract File Documentation

1.  The contracting officer is responsible for retaining contract file documentation to support evaluations.  Documentation shall include the initial evaluation, documentation needed to support the initial evaluation, the contractor’s response, Bureau comments on the contractor’s response, and the evaluation as transmitted if different from the initial evaluation.  

2.  In accordance with FAR 42.1503, evaluation documentation should be marked Source Selection Information and safeguarded in accordance with Bureau procedures so that only authorized personnel have access to the information.

Oversight and Management Responsibilities

1.  The BCPO is responsible for establishing procedures for monitoring the process for collection, evaluation, and transmission of contractor performance information so that timely performance evaluations are transmitted, and that the evaluations provide clear, comprehensive, and constructive information that is useful for making future contract award decisions.  

2.  Periodic Bureau review of compliance with Treasury and Bureau procedures is required no less frequently than annually.  Documentation of findings, and corrective action as needed, is also required.  

