OFFICE OF TREASURY INSPECTOR GENERAL 

FOR TAX ADMINISTRATION

DATE:  December xx, 2000
OFFICE OF TREASURY INSPECTOR GENERAL 

FOR TAX ADMINISTRATION

DATE: December xx, 2000
OFFICE OF TREASURY INSPECTOR GENERAL

 FOR TAX ADMINISTRATION

DATE:  April 1, 2001


Exhibit(400)-240.3

Sample Complaint Acknowledgement Letter

[signatory office to enter date]

[Complainant’s Name]

[Complainant’s Street Address]

[Complainant’s City, State ZIP Code]

Complaint number:  [enter number]

Dear [Mr./Ms. Last Name]:

This is to acknowledge receipt of your Complaint by the Office of the Treasury Inspector General for Tax Administration (TIGTA).  This office will review your Complaint and evaluate it for appropriate action.  If you should have additional information regarding this matter, please call the TIGTA Hotline at 1-800-366-4484, or you may write to:




Treasury Inspector General for Tax Administration




Attn:  Complaint Management Division




Ben Franklin Station – P.O. Box 589




Washington, DC   20044-0589

Federal privacy laws generally prevent an agency from publicly disclosing information regarding a third party, such as the status or result of an investigation of a particular person.  Consequently, TIGTA will usually be unable to provide you much information concerning your Complaint.  

Some limited information about your Complaint might, however, be available to you under the Freedom of Information Act (FOIA), 5 U.S.C. § 552.  The kind of information that might be available would be information about you or information you provided, such as a copy of any correspondence you might have sent to us.  Requests for information under the FOIA should be directed to TIGTA’s Disclosure Office. 

If you contact us again about your Complaint, please refer to the Complaint number referenced above.  Thank you for bringing this matter to our attention.







         Sincerely,

 




         Assistant Special Agent in Charge

 




         Complaint Management Division 
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