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As an employee, former employee, or an applicant of the IRS, YOU have the right to a working environment which is free of discrimination or harassment
based on your race, color, religion, national origin, gender, age, disability, genetics, parental status and sexual orientation, or reprisal or retaliation for
protesting such discrimination. Additionally, you have the right to have management address allegations of such discrimination,

harassment, or retaliation.

Internal Revenue Service Discrimination Complaint Process Under 29 CFR 1614

Note: An aggrieved person Informal Stage Formal Stage
must initiate contact with a .
counselor within 45 calendar Incident Complaint Filed
days of the discriminatory
event, or awareness of the 45 - Days 180 Days* *
discriminatory event, or in "

the case of a personnel ac- COu:?gemr; g(:;tact I t§0ﬂzp::l31;“ "
tion within 45 days of the Responsibilities 180 Days nvestigace otice
effective date of the action. I Issued

| | 30 Days
Counseling | | Alternative Dispute | |
30 Resolution (ADR) Hearing No Hearing

Days 90 Days Requested Requested

180 Days 60 Days

Administrative Agency findings
Judge (A)J) findings and Decision
and decision Final Action

N 40 Days
counselor issues _ _
Notice of Right to file Agency final Action.

a formal complaint If an agency does not issue a final order within 40 days of the AJ's
decision, the decision of the AJ becomes the final action of the agency.

) ) ) ) ) Appeal 30 Days
*Closed. Informal resolution of dispute in a mutually satisfactory fashion.
** Complainant may file a civil action in Federal District Court 180 days from filing a complaint with the agency if no decision has been made.

Resolvec Resolved

Closed* Closed*

State Your EEO Office State Your EEO Office

New Orleans Missouri St. Louis, excluding employees in the Kansas City Metro Area
Seattle (covered by Kansas City IRS Center)

Arizona Phoenix St. Paul

Arkansas Oklahoma City Milwaukee

California Fresno: Cities of Fresno, Clovis, Visalia, Tulare Phoenix
Laguna Niguel: Southern Counties, excluding Los Angeles New Hampshire . . . Boston

Metropolitan Area New Jersey Springfield

Oakland: Northern California New Mexico Phoenix
San Jose: Central Counties New York Manhattan: New York City Boroughs

Los Angeles: Los Angeles Metropolitan Area
Denver

Connecticut Hartford

Delaware Baltimore

District of Columbia  Washington D.C., includes New Carroliton, Arlington &
Fairfax Counties; Cities of Alexandria and Falls Church

Holtsville: Long Island

Buffalo: State of New York, excluding employees covered by
Manhattan and Holtsville

Greensboro

St. Paul

Covington: State of Ohio, including cities of Covington and

Florida Fort Lauderdale: Southern Counties Boone County, including Florence
Jacksonville: Northern Counties Oklahoma City
Atlanta Seattle
Laguna Niguel Pennsylvania Philadelphia
Denver Puerto Rico Fort Lauderdale
Illinois Chicago Hartford
Indiana Indianapolis South Carolina. . . . Greensboro
Milwaukee South Dakota St Paul
St. Louis: excluding employees in Kansas City Metropolitan Tennessee Memphis: City of Memphis
Area which includes Overland Park and Lenexa (covered by Nashville: excluding City of Memphis
Kansas City IRS Center), Employees at the Kansas City IRS Dallas: Northern Counties
Center are serviced by the Kansas City, Kansas EEO Office Houston: Southern Counties
Kentucky Nashville: excluding employees in the cities of Covington and Austin: Travis County (including Austin)
Boone County, including Florence (covered by Covington) Ogden
Louisiana New Orleans Boston
Maine Boston Richmond: excluding employees in the counties of Arlington
Baltimore, excluding employees in Montgomery and Prince 7 and Fairfax; Cities of Alexandria and Falls Church (covered by
George’s counties (covered by Washington DC) District of Columbia)
Massachusetts - - - Boston, excluding employees covered by Andover Washington Seattle
Michigan Detroit (] West Virginia Martinsburg

Minnesotta St. Paul
Mississippi New Orleans

Wisconsin Milwaukee
Denver

Your servicing EEO office is:
Address Telephone No.

Area Agency Wide Shared Services EEO & Diversity Field Services
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