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CHAPTER 600 – MISSION SUPPORT
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This chapter provides an overview of the Office of Mission Support (OMS) to the Treasury Inspector General for Tax Administration (TIGTA).  Its purpose is to explain the mission, background, requirements, responsibilities and organizational structure of the function.

[bookmark: natpurp600_10_1]10.1   Abbreviations, Acronyms, and Symbols.
The following table lists abbreviations, acronyms, and symbols that are most frequently used in Chapter 600 of the TIGTA Operations Manual (this list is not intended to be all inclusive).

	Abbreviations/Acronyms/
Symbols
	Meaning

	ABA
	American Bankers Association (Routing Number)

	AD
	Assistant Director

	AFIS
	Automated Fingerprint Identification System

	AFR
	Agency Financial Report

	AIG
	Assistant Inspector General

	AIGA
	Associate Inspector General for Audit

	AIGI
	Assistant Inspector General for Investigations

	AO
	Approving Official or Officer

	A/OPC
	Agency/Organization Program Coordinator

	APR
	Agency Performance Report

	ARC
	Administrative Resource Center (BFS)

	ASAC
	Assistant Special Agent-in-Charge

	BFS
	Bureau of the Fiscal Service

	BLI
	Budget Line Item

	BOC
	Budget Object Class

	BOP
	Bureau of Prisons

	BOS
	Board of Survey

	BPA
	Blanket Purchase Agreement

	CBA
	Centrally-Billed Account (Travel)

	CC
	Chief Counsel

	CFO
	Chief Financial Officers Act

	C.F.R.
	Code of Federal Regulation

	CGE
	Concur Government Edition (Online Travel System)

	CIGIE
	Council of the Inspectors General on Integrity and Efficiency

	CIO
	Chief Information Officer

	CISO
	Chief Information Security Officer 

	CMB
	Change Management Board

	CONUS
	Continental United States

	COOP
	Continuity of Operations

	COTR
	Contracting Officer Technical Representative

	COP
	COP	Continuation of Pay

	CPA
	Certified Public Accountant

	CPE
	Continuing Professional Education

	CPR
	Cardio-Pulmonary Resuscitation

	CR
	Continuing Resolution

	CRIMES
	Criminal Results Management System

	CSRS
	Civil Service Retirement System

	CUI
	Controlled Unclassified Information

	CY
	Calendar Year

	DAIGI
	Deputy Assistant Inspector General for Investigations

	DCFO
	Deputy Chief Financial Officer

	DCIA
	Debt Collection Improvement Act of 1996

	DEA
	Drug Enforcement Administration

	DFWP
	Drug-Free Workplace Plan

	DHS
	Department of Homeland Security

	DIGA
	Deputy Inspector General for Audit

	DIGI
	Deputy Inspector General for Investigations

	DIGIE
	Deputy Inspector General for Inspections and Evaluations

	DIGMS
	Deputy Inspector General for Mission Support

	DO
	Delegation Order

	DOB
	Date of Birth

	DOJ
	Department of Justice

	DOL
	Department of Labor

	DOS
	Department of State

	DOT
	Department of Transportation

	DPC
	Drug Program Coordinator

	EAP
	Employee Assistance Program

	EEO
	Equal Employment Opportunity

	EEOC
	Equal Employment Opportunity Commission

	E-FOIA
	Electronic Freedom of Information Act

	EFT
	Electronic Funds Transfer

	EIN
	Employer Identification Number

	E.O.
	Executive Order

	eOPF
	electronic Official Personnel Folder

	EPF
	Employee Performance File

	F&P
	Finance and Procurement

	FAA
	Federal Aviation Administration

	FAR
	Federal Acquisition Regulation

	FASAB
	Federal Accounting Standards Advisory Board

	FAX
	Facsimile

	FBI
	Federal Bureau of Investigation

	FECA
	Federal Employees Compensation Act

	FedEx
	Federal Express

	FEGLI
	Federal Employees' Group Life Insurance

	FERS
	Federal Employees Retirement System

	FICA
	Federal Insurance Contributions Act

	FISMA
	Federal Information Security Management Act of 2002

	FinCEN
	Financial Crimes Enforcement Network

	FLETC
	Federal Law Enforcement Training Center

	FMFIA
	Federal Managers Financial Integrity Act

	FMR
	Federal Management Regulations

	FMS
	Financial Management Service

	FMSS
	Facilities Management and Support Services

	FOH
	Federal Occupational Health

	FOIA
	Freedom of Information Act

	FTE
	Full-Time Equivalent

	FTR
	Federal Travel Regulations

	FUTA
	Federal Unemployment Tax Act

	FY
	Fiscal Year

	GAO
	Government Accountability Office

	GOV
	Government Owned Vehicle

	GPRA
	Government Performance and Results Act

	GPRAMA
	GPRA Modernization Act of 2010

	GRS
	General Records Schedules

	GSA
	General Services Administration

	GSBCA
	General Services Board of Contract Appeals

	GTAS
	Governmentwide Treasury Account Symbol Adjusted Trial Balance System

	HCPS
	Human Capital and Personnel Security

	HHG
	Household Goods

	HHT
	House Hunting Trip

	HR
	Human Resources

	HSO
	Health and Safety Officer

	HSPD-12
	Homeland Security Presidential Directive 12

	HtW
	Home-to-Work

	I&E (or OIE)
	Office of Inspections and Evaluations

	IA
	Inter-Agency Agreement

	IBA (or IBT)
	Individually-Billed Travel Account

	IDP
	Individual Development Plan

	IG
	Inspector General

	IG Act
	Inspector General Act of 1978, as amended, 5 U.S.C. Appendix 3

	IMDS
	Internal Management Document System

	IMDS CO
	Internal Management Document System Content Owner

	IMDS CP
	Internal Management Document System Content Provider

	IMIS
	Investigations Management Information System

	IPAC
	Intra-Governmental Payment and Collection (IPAC) System

	IRB
	Investment Review Board

	IRC
	Internal Revenue Code

	IRM
	Internal Revenue Manual

	IRS
	Internal Revenue Service

	JAMES
	Joint Audit Management Enterprise System

	LEAP
	Law Enforcement Availability Pay

	LEO
	Law Enforcement Officer

	LOTA
	Limited Open Travel Authorizations

	LWOP
	Leave Without of Pay

	Manual
	TIGTA Operations Manual

	MOU
	Memorandum of Understanding

	MRL
	Management Representation Letter

	MRO
	Medical Review Officer

	MSPB
	Merit Systems Protection Board

	MT
	Manual Transmittal

	NARA
	National Archives and Records Administration

	NCR
	National Capitol Region

	NFC
	National Finance Center

	NIST
	National Institute of Standards and Technology

	NTEU
	National Treasury Employees Union

	OA
	Office of Audit

	OCC
	Office of the Comptroller of the Currency

	OCONUS
	Outside of the Continental United States

	OGE
	Office of Government Ethics

	OI
	Office of Investigations

	OIE (or I&E)
	Office of Inspections and Evaluations

	OIT
	Office of Information Technology

	OMB
	Office of Management and Budget

	OMP
	Office of Management and Policy

	OMS
	Office of Mission Support

	OPF
	Official Personnel File

	OPM
	Office of Personnel Management

	OPR
	Office of Professional Responsibility

	OSHA
	Occupational Safety and Health Administration

	OWCP
	Office of Workers' Compensation Programs

	PAR
	Purchase Approval Request 

	PARIS
	Performance and Results Information System

	PCIE
	President's Council on Integrity and Efficiency

	P.L. (or Pub. L.)
	Public Law

	PMB
	Program Management Board

	POC
	Point-of-Contact

	POD
	Post of Duty

	POV
	Privately Owned Vehicle

	PPAC
	Planning, Programming and Audit Coordination

	PPM
	Personal Property Manager

	PPMP
	Personal Property Management Program

	PR
	Purchase Request

	PRISM
	Procurement Request Information System Management

	PSI
	Personnel Security Investigation

	PTSP
	Public Transportation Subsidy Program

	RITA
	Relocation Income Tax Allowance

	RMO
	Records Management Officer

	RRA 98
	Internal Revenue Service Restructuring and Reform Act of 1998 (Pub. L. 105-206)

	RWA
	Reimbursable Work Agreement

	SA (or S/A)
	Special Agent

	SAC
	Special Agent-in-Charge

	SEID
	Standard Employee Identifier

	SES
	Senior Executive Service

	SBU
	Sensitive But Unclassified

	SDAR
	Service Designated Agency Representative

	SF
	Standard Form

	SGL
	Standard General Ledger

	SHIMS
	Safety and Health Information Management System

	SIGTARP
	Office of the Special Inspector General for the Troubled Asset Relief Program

	SSA
	Social Security Administration

	SFFAS
	Statement of Federal Financial Accounting Standards

	SSN
	Social Security Number

	TA
	Time and Attendance

	TDY
	Temporary Duty

	TFM
	Treasury Financial Manual

	TIG
	Treasury Inspector General

	TIGTA
	Treasury Inspector General for Tax Administration

	TIMIS
	[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Treasury Integrated Management Information System

	TD
	Treasury Directive

	TD P
	Treasury Directive Publication

	TEICAM
	Treasury Enterprise Identity Credential and Access Management

	TLMS
	Treasury Learning Management System

	TMO
	Telework Managing Officer

	TO
	Treasury Order

	TPC
	Telework Program Coordinator

	TQSE
	Temporary Quarters Subsistence Expense

	TRB
	Technical Review Board

	TSA
	Transportation Security Administration

	TSO
	Technical Support Officer

	TSP
	Thrift Savings Plan

	UNAX
	Unauthorized Access

	UPS
	United Parcel Service

	USPS
	United States Postal Service

	U.S.C.
	United States Code

	U.S.
	United States

	WCC
	Workers’ Compensation Center

	WebTA
	Web-Based Time and Attendance System

	WtH
	Work-to-Home

	©
	Copywright

	®
	Registered Trademark

	§
	Section




[bookmark: natpurp600_10_2]10.2   Mission.  
TIGTA’s OMS function is responsible for overseeing, evaluating and directing all aspects of TIGTA’s financial, procurement, personnel, performance and program management support functions in accordance with Federal and departmental guidelines, standards, applicable policies and procedures, as the administrative business partner of the organization.  The OMS performs a wide variety of management services that support the other TIGTA functions in their effort to accomplish TIGTA’s mission.  The OMS also oversees the administrative services that are provided to TIGTA by BFS and IRS.  These services are substantial and require a significant level of funding and FTEs.

[bookmark: natpurp600_10_3]10.3   Background.  
TIGTA was established under the IRS Restructuring and Reform Act (RRA) of 1998 to provide independent oversight of IRS activities.  TIGTA promotes economy, efficiency, and effectiveness in the administration of the internal revenue laws.  It is also committed to the prevention and detection of fraud, waste, and abuse within the IRS and related entities.   

[bookmark: natpurp600_10_4]10.4   Statutory Requirements and Responsibility Relating to OMS.
TIGTA is a fully authorized and responsible agency within the United States Department of the Treasury.  The OMS must comply with a variety of statutory requirements.  Laws and regulations govern the financial (budget, execution, and reporting) and performance areas for OMS, including the CFO Act of 1990, GPRA, the GPRAMA, and FFMIA.  The OMS must also comply with a variety of directives issued by other Executive Branch offices and agencies, including Presidential Decision Directives, TD, and Publications, and OMB Circulars.  

[bookmark: natpurp600_10_5]10.5   Structure.
The DIGMS, whom also has the title and accompanying responsibilities of CFO, is the Senior Executive of OMS.  The Directors for FMSS, F&P, and HCPS report directly to the DIGMS.
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