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80.4     Building Services.
Building services include cleaning, utilities, heating and air conditioning, etc.  TIGTA field office managers may contact the building management office regarding minor issues.  In multi-functional locations the TIGTA functional manager with the largest occupancy shall be responsible for working with the building management on minor space issues that affect the office as a whole however, in instances where only one function is affected the manager for that function shall be responsible for working with the building management to resolve the minor issue. Recurring problems that cannot be resolved at the local level or issues other than minor should be brought to the attention of OMS Real Estate for resolution via an email to the OMS Space Request Mailbox (*TIGTA OMS Space Requests) or a direct email to the TIGTA Realty Specialist.   Building issues at the TIGTA headquarters office in Washington, DC should be addressed through the submittal of a help desk ticket.  Submittal instructions can be found at the TIGTA Headquarters SharePoint Site found at: HQ City Center Helpdesk Tickets.  TIGTA headquarter employees are not permitted to contact the building management office.  In the event of an emergency please contact OMS Real Estate directly.  
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