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Once an OWCP claim is received, WCC will review the claim form and all documentation, contact the employee and/or manager to confirm receipt and procure any missing items.  In the event that a paper claim is received, WCC will make the SHIMS input.  Once the claim is complete, WCC will electronically submit the claim to the DOL.  Within 48 hours, DOL will issue a permanent claim number that WCC will input into SHIMS.  This permanent claim number should then be used by the injured employee and the supervisor to identify the claim.  Issuance of a claim number by DOL only means that they have received the claim and created a record.  It does not mean DOL has either accepted or rejected the claim or agreed to assume OWCP costs.  Injured employees and managers should contact WCC to keep apprised of claim status and to receive instructions on additional forms and documentation that may be required by DOL.
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