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[Debtor’s Name]
[Debtor’s Address]


Re:	Notification of Debt in the Amount of $XXX due the Treasury Inspector General for Tax Administration

Dear [Debtor]

Our records reflect that you owe $[AMOUNT] to the Treasury Inspector General for Tax Administration (TIGTA). [Explain the nature and amount of the debt, and the facts giving rise to the debt.].
TIGTA is required to assess interest, penalties, and administrative costs on Treasury debts in accordance with 31 U.S.C. § 3717 and 31 C.F.R. § 901.9. If you wish to avoid interest charges, we must receive payment in full within 30 days from the date of this letter.  Penalties will begin to accrue 90 days from this letter, and administrative charges will accrue as TIGTA incurs costs to enforce this debt.  A more detailed discussion of TIGTA’s policies concerning the charging of interest, penalties, and administrative costs is included in the enclosed Notice of Rights.
If you do not pay your debt or take other action described below within 90 days from the date of this letter, we will submit your debt to TIGTA’s Office of Chief Counsel for collection.  The Office of Chief Counsel (Counsel), in turn, may attempt to enforce the debt through one or more of the following methods:
(1) administrative offset (including offsets of salary, income tax refunds, benefit payments, retirement payments, and travel reimbursements and advancements); (2) private collection agency action; (3) credit bureau reporting; (4) administrative wage garnishment; (5) litigation; and/or (6) referral to the Treasury Department's Financial Management Service. 
To learn more about these collection methods and your rights thereunder, I encourage you to review carefully the enclosed Notice of Rights.  
To avoid having your debt referred to Counsel, you must do one of the following within 90 days from the date of this letter:
· Repay your debt. Remit the full amount in the enclosed envelope.
· Agree to a repayment plan. If you are unable to pay the amount in full, contact the undersigned to discuss a mutually acceptable repayment plan.
· Request a review. If you believe that all or a part of the debt is not past due or legally enforceable, you must send evidence to support your position.
If you have any other questions about this letter or your rights, please contact the undersigned at (202) XXX-XXXX.
						Sincerely,



						[Name of Claims collection official]
						TIGTA Claims Collection Official

						[Collection Official’s contact information]
	
Enclosure
	
		

NOTICE OF RIGHTS
FEDERAL CLAIMS COLLECTION


Calculation of Interest, Penalties, and Administrative Costs

TIGTA assesses interest, penalties, and administrative costs on Treasury debts in accordance with 31 U.S.C. § 3717 and 31 C.F.R. § 901.9.  For debts coming due during the year beginning January 1, 2013—absent a statute or agreement to the contrary—simple interest will accrue on the principal of the debt at a rate of 1% daily.  If all or a portion of the debt remains delinquent after 90 days, TIGTA will assess an additional penalty of 6% per year.  Finally, TIGTA will also add to the obligation any actual out-of-pocket costs incurred by the TIGTA for purposes of collecting this debt.  Unless waived or compromised, interest, penalties, and administrative costs will continue to accrue until the entire balance of your obligation has been satisfied.

	Methods of Collection

If you fail to pay or otherwise resolve the debt in a timely fashion, TIGTA shall refer the matter to Counsel and seek to enforce collection through one or more of the following actions:

· Offset.  TIGTA may offset your Federal payments, including but not limited to income tax refunds, salary, certain benefit payments (such as Social Security), retirement, vendor payments, and travel reimbursements and advances. 

· Private collection agency.  TIGTA may refer the debt to a private collection agency.

· Credit bureau reporting.  TIGTA may report the debt to a credit bureau.

· Administrative wage garnishment.  TIGTA may garnish your wages through administrative wage garnishment.

· Litigation.  TIGTA may refer the debt to the Department of Justice to initiate litigation to collect the debt.

· Treasury Department’s Financial Management Service.  TIGTA may refer this debt to the Department of the Treasury’s Financial Management Service for collection. 

[bookmark: _FederalTortInvestigation]	Mandatory Referral for Collection

If the debt remains delinquent for more than 180 days, Treasury Department regulations require that TIGTA refer the debt to the Department of the Treasury’s Financial Management Service for collection by any of the means described above.

[bookmark: _InitiatingTortInvestigations]	Alternative Payment Arrangements

TIGTA will consider requests to establish alternative payment arrangements. If you wish to explore this possibility, you should contact the official charged with responsibility for collecting your debt.  Be advised that Treasury Department policy requires TIGTA to collect valid debts in a single lump sum whenever possible.  Debtors requesting installment plans may be asked to furnish:  (a) verified financial statements confirming that they are financially unable to pay a debt in a single lump sum; and (b) collateral securing repayment of the obligation.  In most cases, the payments called for under any installment plan must be large enough to liquidate the debt within 3 years.

	Eligibility for Federal Loans, Guaranties, and Insurance

Persons with outstanding debts to a Federal agency may be barred from obtaining Federal financial assistance in the form of loans, loan guarantees, and loan insurance.

[bookmark: _Litigation]	Bankruptcy

You must promptly notify the claims collection official in the event that you or another person liable for the debt files for protection under the Bankruptcy Laws of the United States.

[bookmark: _PurposeCriteriaForInvestigation]	Right to Inspection

You may inspect and copy non-privileged TIGTA records relating to the debt by submitting a written request to the claims collection official. Your request must include your address, your signature, and a photocopy of a picture ID or other satisfactory means of establishing your identity.  If a legal representative makes a request on your behalf, the request must also contain a power of attorney or other document reflecting his or her right to act on your behalf.

	Administrative Offset of Federal Payments

Hearing Requests.  If we have indicated that we intend to collect the debt by offsetting Federal payments (apart from Federal salary payments), you have the right to request a review of our determination that you owe the debt, and to present evidence that the debt is not delinquent or legally enforceable. To do so, you must send to the claims collection official at the address listed in the demand letter a written request containing the following information, when applicable:  (a) a detailed explanation of why you believe the debt is not owed, delinquent, or enforceable; (b) a detailed explanation of why you believe the terms of repayment should be modified; and (c) any documentary evidence that supports your arguments.

Spousal Share of Joint Income Tax Refunds.  Persons who are not jointly liable to the United States for the debts of their spouses may be entitled to claim their share of any joint income tax refund targeted for offset by filing a Form 8379 with the Internal Revenue Service. 

	Garnishment of Non-Federal Wages

If we have indicated that we intend to collect the debt by garnishing your private sector (i.e., non-Federal) wages, you may request a hearing. To request this hearing, you must send a written request to the claims collection official at the address set forth in the demand letter.  The claims collection official must receive your request within 15 days of the date of the demand letter if you desire to stay the commencement of the wage garnishment (but not necessarily other types of collection actions) pending the outcome of the hearing. 

Federal Salary Offset

Governing Law.  Proceedings relating to the offset of federal salary payments are governed by 5 U.S.C. § 5514 and 31 U.S.C. § 3716. 

Hearing Requests.  If we have indicated that we intend to collect the debt by offsetting your federal salary, you have the right to request a hearing concerning the existence of the debt, the amount of the debt, or the amount proposed to be deducted from your salary each pay period. To request a hearing, you must send a written request to the claims collection official who signed the demand letter.  That request must be received by that official on or before the 15th calendar day following your receipt of the demand letter.  You must sign the request and specify whether an oral or paper hearing is requested. If an oral hearing is requested, you must further explain why the matter cannot be resolved by review of the documentary evidence alone.

Decision on Hearing.  Final decision on a hearing, if requested, will be issued at the earliest practical date, but not later than 60 days after we receive the hearing request, unless you request and the hearing official grants a delay in the proceedings.

False Statements.  Any knowingly false or frivolous statements, representations, or evidence may subject you to penalties under the False Claims Act, 31 U.S.C. § 3729-3731, or other applicable statutory authority, and criminal penalties under 18 U.S.C. § 286, 1001, and 1002, or other applicable statutory authority.

Stay and Referral.  A timely filed request for hearing will stay the commencement of administrative garnishment proceedings, but not necessarily other collection proceedings.  If we do not receive a timely hearing request and you are employed by another agency, we will refer the debt to your employing agency or to the Treasury Department’s Financial Management Service to implement the salary offset.

Refunds.  Unless prohibited by contract or statute, amounts paid on or deducted for the debt that are later waived or found not owed to the United States will be promptly refunded.

Discharge of Debt

If the debt is discharged, it will be reported to the Internal Revenue Service (IRS) as potential taxable income.
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